Joint Notice of Privacy Practices
This notice describes how medical information about you may be used and disclosed and how you can get
access to this information. Please review it carefully.
If you have any questions about this notice, please
contact our Privacy Office at (832) 355-0101.
St. Luke’s Episcopal Health System is proud of its commitment to
quality patient care. One of the ways in which we earn your trust is
to guard the confidentiality of information about you. This Notice
of Privacy Practices describes how we may use and disclose your
protected health information to carry out treatment, payment or
healthcare operations and for other purposes that are permitted or
required by law. It also describes your rights to access and control
your protected health information. “Protected health information” is
information about you, including demographic information, that may
identify you and that relates to your past, present or future physical or
mental health or condition and related healthcare services.
We are committed to abide by the terms of this Joint Notice of
Privacy Practices. We may change the terms, and if we do so, the
new notice will be effective for all protected health information that
we maintain at that time. The most current Joint Notice of Privacy
Practices can be found on our web site (www.stlukeshouston.com)
and will be posted in our facilities.

JOINT NOTICE OF PRIVACY
This Joint Notice applies to the privacy practices of the St. Luke’s
Episcopal Health System which for the purpose of this Notice includes
St. Luke’s Episcopal Hospital, The O’Quinn Medical Tower at
St. Luke’s, St. Luke’s Community Emergency Centers, St. Luke’s
Diagnostic & Treatment Centers, St. Luke’s Medical Clinics, St. Luke’s
The Woodlands Hospital, St. Luke’s Sugar Land Hospital, St. Luke’s
Lakeside Hospital, St. Luke’s Hospital at the Vintage, St. Luke’s Patient’s
Medical Center, and its professional staff, employees, volunteers, and
medical staff. For the purpose of this Notice, St. Luke’s Episcopal
Health System, and pertinent St. Luke’s subsidiaries, are included and
referred to collectively in this Joint Notice of Privacy Practices as “St.
Luke’s.” The physicians who provide medical services at St. Luke’s
are self-employed independent contractors, and are not the agents,
servants or employees of St. Luke’s. If you receive services by your
physician or a healthcare provider at a different location, there may be
different health information privacy policies or notices and there will
be different contact information. This Notice does not apply to your
information in the custody of or the information practices of your
physician in his or her private office.

Understanding Your Health Record/Information
Each time you visit a hospital, physician, or other healthcare provider,
a record of your visit is made. Typically, this record contains your
symptoms, examination and test results, diagnoses, treatment, and a
plan for future care or treatment. This information, often referred to as
your health or medical record, serves as:
• a basis for planning your care and treatment;
• a means of communication among the many health professionals
who contribute to your care;
• a legal document describing the care you received;
• a means by which you or a third party payer can verify that
services billed were actually provided;
• a tool for educating health professionals;
• a source of data for medical research;
• a source of information for public health officials charged with
improving the health of the nation; and
• a tool with which we can assess and continually work to improve
the care we render and the outcomes we achieve.

Understanding what is in your record and how your health
information is used helps you to:
• make sure it is accurate;
• better understand who, what, when, where and why others may
access your health information; and
• make more informed decisions when authorizing disclosure to
others.

YOUR HEALTH INFORMATION RIGHTS AND RESPONSIBILITIES
Although your health record is the physical property of the healthcare
practitioner or facility that compiled it, the information belongs to you,
the patient. You have the right:

To request a restriction of your protected health information.
This means you may ask us not to use or disclose any part of your
protected health information for the purposes of treatment, payment
or healthcare operations. You may also request that any part of your
protected health information not be disclosed to family members or
friends who may be involved in your care or for notification purposes
as described in this Notice of Privacy Practices. Your request must state
the specific restriction requested and to whom you want the restriction
to apply. You may request a restriction by signing our restriction form.
St. Luke’s is not required to agree to a restriction that you may
request. If St. Luke’s believes it is in your best interest to permit use
and disclosure of your protected health information, we will tell you
so and why. If St. Luke’s does agree to the requested restriction, we will
not use or disclose your protected health information in violation of
that restriction unless it is needed to provide emergency treatment or
is required by law.

To inspect and copy your protected health information.
This means you may inspect and obtain a copy of protected health
information about you that is contained in a designated record set for
as long as we maintain the protected health information. A “designated
record set” contains medical and billing records and any other records
that St. Luke’s uses for making decisions about you. There is a charge
for a copy of your medical information. St. Luke’s may deny access
to health information if we determine that the release of information
could be harmful to the physical, mental or emotional health of a
patient or could endanger a patient.

To have St. Luke’s amend your protected health information.
If you believe that the protected health information about you is
incorrect or incomplete, you may request an amendment on the
form provided by St. Luke’s, which requires certain specific
information. St. Luke’s is not required to accept the amendment.
Please contact our Privacy Office if you have questions about
amending your medical record.

To receive an accounting of certain disclosures we have
made, if any, of your protected health information.
You may request a list of the disclosures of your protected health
information that have been made to persons or entities other than for
treatment, payment or healthcare operations in the past six years, and
may not include dates before April 14, 2003. Your request must be in
writing. Please contact our Privacy Office if you have any questions.

To request communication by alternative means or at an
alternative location.
We will accommodate reasonable requests, but we will ask that you
give us information as to how payment will be handled or specification
of an alternative address or other method of contact. We will not
require an explanation from you as to the basis for the request. Please
make this request at the time of registration.

ST. LUKE’S COMMITMENTS
St. Luke’s is committed:
• to maintain the privacy of your health information;
• to disclose only the minimum necessary information;
• to provide you with a notice about our legal duties and privacy
practices concerning information we collect and maintain about
you;
• to abide by the terms of this notice;
• to notify you if we are unable to agree to a restriction you request;
and
• to accommodate your reasonable requests to communicate health
information by alternative means or at alternative locations.

USES AND DISCLOSURES OF PROTECTED
HEALTH INFORMATION
Your PHI is subject to electronic disclosure. Following are some
examples of the types of uses and disclosures of your protected
healthcare information that St. Luke’s is permitted to make. These
examples are not meant to be exhaustive, but to describe the types of
uses and disclosures that may be made by St. Luke’s.

Uses and Disclosures for Treatment, Payment and Healthcare
Operations

Treatment: We will use and disclose your protected health information
to provide, coordinate or manage your healthcare and any related
services. This includes the coordination or management of your
healthcare with a third-party provider. For example, we would disclose
protected health information to another physician or healthcare
provider (e.g., a specialist or laboratory) who, at the request of your
physician, becomes involved in your care. Whenever an arrangement
between St. Luke’s and a business associate involves the use or
disclosure of your protected health information, we will have a written
contract that contains terms that will protect the privacy of your
protected health information.
Payment: Your protected health information will be used, as needed,
to obtain payment for your healthcare services. This may include
providing health information for making a determination of eligibility
or coverage for insurance benefits, reviewing services provided to you
for medical necessity, and undertaking utilization review activities.
Healthcare Operations: We may use or disclose to appropriate
parties your protected health information in order to support the
programs and activities of St. Luke’s and/or other covered entities
that have provided or will provide healthcare services to you. These
activities include, but are not limited to, quality assessment activities,
employee review activities, training of medical students, licensing, and
conducting or arranging for other business activities.

tribunal (to the extent such disclosure is expressly authorized), and in
certain circumstances in response to a subpoena, discovery request or
other lawful process.
Specialized Government Functions: Protected health information of
individuals who are Armed Forces personnel (1) for activities deemed
necessary by appropriate military command authorities; (2) for the
purpose of a determination by the Department of Veterans Affairs of
your eligibility for benefits; or (3) to foreign military authority if you
are a member of that foreign military service. We may also disclose
your protected health information to authorized federal officials for
conducting national security and intelligence activities, including for
the provision of protective services to the President or others legally
authorized.
Organ and Tissue Donation: To organizations that handle organ
procurement or transplantation or to an organ donation bank to
facilitate organ or tissue donation and transplantation.
Public Health: To the CDC, the Texas Department of Health and other
public health authorities for public health activities as permitted by law.
Required By Law: Use or disclosure will be made in compliance with
the law and will be limited to the relevant requirements of the law. You
will be notified, if required by law, of any such uses or disclosures.
Research: To researchers when their research has been approved by an
institutional review board that has reviewed the research proposal and
established protocols to ensure the privacy of your protected health
information.
Safety: To prevent a serious threat to health or safety.
Workers’ Compensation: To comply with workers’ compensation laws
and other similar legally established programs.

Uses And Disclosures That May Be Made Unless You Object
Facility Directory: Unless instructed otherwise, St. Luke’s will disclose
your name, general condition and location in the Hospital to those
who ask for you by name. Your religious affiliation will be provided to
members of the clergy.
Family and Friends: We may disclose protected health information
to a family member, other relative, friend or any other person you
identify, if the information is relevant to that person’s involvement with
your care or payment for your care. If you are unable to agree or if
you object to such a disclosure, we may disclose such information as
necessary if we determine that it is in your best interest based on our
professional judgment.
Disaster Relief: To coordinate relief efforts.
Fundraising Activities: St. Luke’s and St. Luke’s Episcopal Health
System Foundation may use a limited amount of your protected health
information to contact you for fundraising to support St. Luke’s and its
operations. St. Luke’s may disclose your protected health information
to St. Luke’s business associates in order to assist fundraising efforts,
including prospective donor identification. The limited information
used and disclosed could include your name, address, phone number,
and the dates you received treatment or services at St. Luke’s. You may
contact our Privacy Office to request that you not be contacted for
St. Luke’s fundraising efforts or to request that these materials not be
sent to you.
Marketing: St. Luke’s must obtain your authorization for most
marketing purposes except for information about services and treatment
alternatives. You may contact our Privacy Office to request that you not
be contacted and future marketing material not be sent to you.

Uses and Disclosures Requiring Your Written
Authorization

For example, we may use your protected health information to
assess the quality of care at St. Luke’s. We may use or disclose your
protected health information, as necessary, for schedule reminders or
to provide you with information about treatment alternatives or other
health-related benefits and services that may be of interest to you.

Other uses and disclosures of your protected health information
will be made only with your written authorization, unless otherwise
permitted or required by law as described above. You may revoke
your authorization at any time in writing. Of course, we are unable
to take back any disclosures that have already been made with your
authorization.

Permitted And Required Uses And Disclosures That May
Be Made Without Your Authorization

You may obtain a paper copy of this Notice from us even if you
have agreed to accept this Notice electronically. Paper copies of this
Notice may be obtained from the registration
or admissions desk.

Abuse or Neglect: To Child Protective Services, Adult Protective
Services, or other governmental body that is authorized by law to
receive reports of abuse or neglect. The disclosure will be made
consistent with the requirements of applicable federal and state laws.

COMPLAINTS

Communicable Diseases: To a person who may have been exposed to
a communicable disease or may otherwise be at risk of contracting or
spreading the disease or condition.

You may complain to St. Luke’s Episcopal Health System or to the
Secretary of Health and Human Services if you believe your privacy
rights have been violated by St. Luke’s. We will not retaliate against
you for filing a complaint.

Coroners, Medical Examiners and Funeral Directors: To a coroner,
medical examiner or funeral director to perform duties authorized
by law.

You may contact our Privacy Office at (832) 355-0101 for further
information about the complaint process.

Correctional Institution: Health information about inmates of
correctional institutions may be released to the institution.
Federal Laws: When required by the Secretary of the Department
of Health and Human Services to investigate or determine our
compliance with the requirements of federal law.
Food and Drug Administration: To a person or company required by
the Food and Drug Administration to report adverse events, product
defects or problems, biologic product deviations, or to track products;
to enable product recalls; to make repairs or replacements; or to
conduct post-marketing surveillance.
Group Health Plans: St. Luke’s maintains a group health plan for
its employees, and may disclose protected health information of
individuals covered under this plan to the sponsor of the group
health plan as permitted by law.
Health Oversight: The Texas State Board of Medical Examiners, U.S.
Department of Health and Human Services, or other health oversight
agency for activities authorized by law, such as audits, investigations,
surveys and inspections.
Law Enforcement: For purposes including (1) legal processes and as
required by law, (2) limited information requests for identification
and location purposes, (3) authorized uses pertaining to witnesses,
defendants or victims of a crime, (4) suspicion that death has occurred
as a result of criminal conduct, (5) a crime that occurred on the
premises, and (6) medical emergency (not on the premises) in which it
is likely that a crime has occurred.
Legal Proceedings: In the course of any judicial or administrative
proceeding, in response to an order of a court or administrative

If you wish to file a complaint with the Department of Health and
Human Services, you may write to:

Office for Civil Rights
U.S. Department of Health and Human Services
1301 Young Street, Suite 1169
Dallas, TX 75202
(214) 767-4056 Voice
(214) 767-0432 FAX
This notice is effective on April 14, 2003. (Revised August 1, 2009, April 17, 2012)

Texas Medical Center
6624 Fannin, Ste. 1100
Houston, Texas 77030
Phone: (832) 355-1000
www.stlukeshouston.com
St. Luke’s Episcopal Health System is a comprehensive health system
that meets the primary and tertiary healthcare needs of the community.
Established by the Episcopal Diocese of Texas, the System includes
the flagship St. Luke’s Episcopal Hospital in the Texas Medical Center,
St. Luke’s Episcopal Health Charities, St. Luke’s The Woodlands Hospital,
St. Luke’s Sugar Land Hospital, St. Luke’s Lakeside Hospital, St. Luke’s
Hospital at The Vintage and St. Luke’s Patients Medical Center.
St. Luke’s Episcopal Hospital is home to the Texas Heart® Institute.
The Texas Heart Institute at St. Luke’s Episcopal Hospital is
consistently ranked in the top 10 cardiovascular centers in the United
States by U.S.News & World Report.
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